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MHUHUCTEPCTBO Tnasam ro L
. POACKHX OKPYTI'OB
MPOMBIINLTEHHOCTH H TOPTOBTA H MYHHLIUIIAIBHBIX PaHOHOB
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OKITO 98070357, OI'PH 1075902000083,
HHH/KIIIT 5902293467/590201001

13.08.2020 N 03-03-02-18-BH-81

Ha Ne oT

'O nposenennu Beepoccuiickoro !
KoHKypca «Jlyumme yenyru — 2020»

VBaxkaemsle xoieru!

Bceepoccuiickas opranusanusa kadecrsa (ganee - BOK) B 2020 r. paspadorana u
NpecTyluiia K pealu3alid HOBOTO BcepoccuiicKOoro KOHKypca KayecTBa YCIIyT
Jutst Hacenenus «Jlyummume yenyru — 2020» (naiiee — KOHKypC).

[lenp KOHKYpca — BBISIBJICHUE JICHCTBUTEJIBHO KAYECTBCHHO OKa3bIBAEMBIX YCIIYT
B Pa3IHYHBIX KATETOPUAX H HH(POPMHUPOBAHUE O HUX POCCHHUCKHUX MOTpeOUTEei.

KauectBo ycmyr Oynaer orneHuBarthes crneruanuctamu  BOK, umerommmu
20-neTHUI OMBIT MPOBEACHHS TAKHX OIEHOK, MO KPUTEPHUAM, €IWHBIM JUIS JIFOOBIX
yeayr. ODKCIepTHBIM oTtdyeT W JlumiaoM KOHKypca B COOTBETCTBMM C HOMHHAUMEH:
(dbUHATUCT, TUTIJIOMAHT, Jlaypear, mo0equTeNb, ABIASIOTCS T0KA3aTeNbLCTBAMHU KauecTBa
YCIYTH, KOTOPBIE MOKHO MOKA3aTh MOTCHIIUAIBHBIM KIIMEHTAM.

[lo pe3ynpTaTaM KOHKYpca OpraHHM3alli¥ [OJy4alT TIpaBo 0e3BO3ME3HO
HCIONB30BaTh JIOTOTHN KOHKypca Ha BceX HOcUTensx wuHpopmanuu o cede.
Nudopmanua o6 opraHuzanuu M yciyre BKIKOYacTcsi B PeecTp KoHKypca, KOTOpBIii
Oyner pasmemathes Ha caiite LlenTpa skeneptreix nporpamMm BOK www.cepvok.ru.

B KoHKypce MOryT HOpPHHATH ydacTHe JrOble OpraHu3alH, OKa3bIBaOLIHUE
YCIAYTH, HE3aBHCUMO OT KPUIWYECKOr0 CTaTryca M YHCJICHHOCTH [epcoHana,
10 KATETOPHUAM YCIIYT, YTBEPKAeHHBIM [lonokeHnem 0 KOHKypce (Iipuiaraercs).

Jlmst yyacTuss HeOOXOJMMO HAampaBHTh 3asiBKy Mo (opme, YTBEpKIECHHOI

[Tonokenuem o0 koHkypce, B Cekperapuar KOHKypca - ABTOHOMHAs HEKOMMeEpUecKas
opranm3auusi «llenTtp »skcneprabix nporpaMm BOK» 1o 3JekTpoHHOM 1ouTe
info(@hg-services.ru.

HpOCHM Bac MoOACP,aTh MPOBCIACHHC KOHKYPCA W NOBCCTH BBINICH3IOKCHHYHO
HHd]OpMaIJ,HIO J0 MOTCHINHAJIIBHBIX YHACTHHKOB KOHKYPCHOTO 0T60pﬂ.
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Vuacrue mnatHoe. C moapoOHO# wuHpopmamueid 0 KOHKYpPCe, TMOJOKEHHEM
W YCIOBUSIMH YYacTHS MOXHO O3HAKOMHTBCS Ha O(HIUAIBHOM calTe KOHKypca
no cceiike http://hg-services.ru, B mpuiaraeMbeIX MaTepuanax, a TaKKe IOIYYHTh
y KoopauHaTopa KoHKypca Boponaeoi Bepsl FOpreBnsbI 10 Ten.: 8 (905) 558-07-49.

[Tpunoxenue: [lonoxenne o koHKypee Ha 11 1. B 1 3Kk3.

3amMecTHUTElIb MUHHCTPA,

Ha4albHUK YIIPaBIICHUS

noTPeOUTEILCKOTrO PhIHKA

W JIN1IEH3UPOBAHUS B.A. Tonkos

Manykan Mapusg BiaguMuposHa
(342) 217 73 65
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LI/ " BCEPOCCHICKAS OPTAHU3ALNS KAYECTBA /g )
- BOK LEHTP 3KCMNEPTHLIX MPOrPAMM 5

«YTBEPXOAKO»
Mepebii Buue-MNpeangeHT
OCEMNCKOW opraHn3auun KadecTtea

/ﬂe@r?f _— B.®. BOPOBbEB

/ 21 maa 2020 r.

NONOXEHWUE

o BGEPOCCHﬁCKOM KOHKYpCe Ka4eCTBa ycnyr AnAa HaceneHuA

«Jyqwwme ycnyrn-2020»

OupekTop
/ AHO «L13MN BOK»

/7
W __E.W. TaBep

KoopguHatop KoHkypca «Jlydwmne yenyrn-2020»
FnaBHg;%? cneuuanuct AHO «LI3M BOK»

7.‘-?(_',"_. -
£ =

/[ B.1O. Boponaeea

20 mag 2020 .

Mockea, 2020r.
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1. Bcepoccuiickaa opraHusaums kadectea (www.mirg.ru - ganee BOK) npoeogut

Bcepoccuinckuidi KOHKYpC kadecTBa ycnyr ansa Haceneuus «Jlydwmne yenyru-2020».

2. Llenb KoHKypca — cooelcTBME OpraHu3aunam B yBenudeHnn obbema oKasbiBaeMblX

ycnyr u HopMUpoBaHUe 0 HUX NoTpebutenen u Apyrux 3auHTEpPecoBaHHbLIX CTOPOH.

3. KauectBO ycnyr oueHnBaeTca B bannax no KpUTEPUAM, YKa3aHHbIM B MNMPpUNOXEHWUN

Ne1 K HacTosALWEMY NONOXEHUID.

4. B 3aBUCMMOCTM OT OLEHKM YCTaHaBNWBAKTCA Cleaylwlue HOMWHaUMKM no uToram
KOHKypca:

- chuHanucTtel — 100 6annos,

- gunnomaHTel — 150 6anos,

- naypeartbl- 175 6annos,

- nobegutenun — 200 6annos..

5. B KOHKypce MOryT MpuHaTb ydactue niobble opraHu3aumK, okasblBalolme YCnyru,
He3aBMCMMO OT HPUAMYECKOro cTaTyca W YMCNeHHOCTW nepcoHana (npunoxeHue No2 k

HacToALleMY FIDJ'IO}KEHHIO).

6. OpraHnsauum — ydacTHUKN KoHKypca Oenarca Ha cnegylolive KaTeropun:

yucneHHocmsto 0o 10 pabomHukos,

qucneHHocmso om 11 do 20 pabomHukos,

yucneHHocmero om 21 do 50 pabomHukos,

yucrneHHocmeo cebiwe 50 pabomHukos.

7. 3aaBky Ha yyactne B KoHkypce (npunoxeHue Ne3 K HacToflemy MNONoXeHWo)
HeobxoguMo Hanpaenate B ero CekpeTapuat — ABTOHOMHass HeKoMMmep4yeckas
opraHuzaumnsa «LleHTp akcnepTHbix nporpamm BOK» (AHO «L3M BOK») no anekTpoHHOK

noyte: info@hg-services.ru.

8. lNpu nonyyeHuu 3aaekm AHO «LU3M BOK» HanpaeBngeTr opraHv3auuM OOrosop
(npunoxkeHne Ned K HacToAWeMy MNOMOXEHWK), NO KOTOPOMY OHa OnnavyMBaeT OLEHKY
3asBneHHbix ycnyr. CTOMMOCTb OUEHKW ANS KaXOoro Buaa ycnyr ykaszada B [punoxeHun
No2. Ecnu opraHM3auus 3asBNseT HECKONbKO BWAOB ycnyr, To oblas cTOMMOCTbL OLEHKU
cocTtaenser (CToMMoCTe oaHOW yenyri ans kaxgoro Buga + N x 10% ot 6asosoi
cronmocTy, rge N — kKonuyecTBO oKasbliBaembix yenyr). Hanpumep, CTOMMOCTL OLUEHKK yCnyr
npadeyHbix coctasndaer 10000 pybnewl, ecnu BbICTaABMSAETCA HECKONbKO BWMAOB YCMyr, TO

obwas ctommocTb ydacTusa B KoHKypce coctasut 10000+N*1000.
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Mocne cornacoBaHus goroBopa U nognucaHus ero obeMmun cTtopoHamu opraHusaums
HanpaesnseT B AHO «LI3IM BOK» otyeTr 0 kadectBe cBoux ycnyr (npunoxeHue Ne5 k

HACTOALEMY NOMOXEHUIO).
9. 3asBkuK Ha y4qacTue B KoHkypce npuHumatroTca go 01 gekabpsa 2020 roga.
10. OTtyeTbl ANs NpoBeaeHUs aKcnepTuabl NnpuHUmMmatroTca Ao 20 gekadbpsa 2020 ropa.

3JkcneptHas komucena BOK npoBoguT 3KCNeptusy OTYETOB, MNPEeacTaBneHHbIX
opraHvsaumnsamu, 1 onpegenseT UTOroBYH OLEHKY KadecTBa MX YCIyr, UCXOOSA U3 KpUTepues
OLIEHKM, YCTaHOBIMEHHbIX B npunoxeHun Nel. PeaynbTaTthl akcnepTuabl nepepatotces B AHO
«LI3M BOK».
AHO «LU3M BOK» BbIHOCUT  3KCNEpTHbIE 3aKkMYeHWA Ha paccMmoTpeHue Kiopu

KOHKypCa.

11. XKiopu KOHKypca Ha OCHOBE pacCMOTPEHUs 3KCMEPTHLIX 3aKmYeHnid onpeagenseT

ghuHanucmos, ounnomaHmos, naypeamos v nobedumeneu KoHkypca.

OpraHusauuu, HOMWHWPOBAHHbIE Kak WHaNUCTbl, AWNNOMAHTbI, naypeartbl U
nobeautenn KoHkypca, HarpaxgawTcs COOTBETCTBYIOWMMM AUNNIOMaMi, Nony4alT npaso
Ha ©Oe3BoamMesgHoe ucnonb3oBaHuWe norotvna KoHkypca (Ons cBoerW HOMUHaUWK) WU

BHocaTca B Peectp BOK.

12. Coctae OJ3KCNepTHOM KOMWUCCWMM, KOTOpasi MNPOBOAWMT 3KCNEepTU3y OT4eToB,
npeacTaBneHHblx yyacTHukamu KoHkypca, chopmupyetcs Cekpetapuatom KoHkypca u
yreepxaaetcs [pasneHnem BOK.

B coctaB JKcrnepTHOM KOMWCCUM BKMNIOYAKOTCH CheuuanucTbl, HesaBUCKMMble OT
opraHu3auun, Y€ Ka4yecTBO OHW OLIEHWBAKOT, KOTOPbIE MMEIKT ONbIT OUEHKW KadecTBa no

OLEeHOYHbIM nporpammam BOK.

13. NTorn koHKypca nogeoasTca B sHBape 2021 roaa.
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Mpunoxenue Ne1

K MonoxeHuo o
o Becepoccuiickom KoOHKypce KadecTBa ycnyr ans HaceneHus «Jlydwme yenyru-2020»

Ne | Kputepun oueHKW Ka4yecTBa ycnyru UHuTepBans! oueHkH, 6annbl
50|75]100 | 125|150 | 175 | 200

1. | PeaynbTatbl NPOBEPOK HAA30PHLIMU
opraHamu COOTBETCTBUA (PaKTUYECKUX
3Ha4YeHWI NoKasaTenen kayecTea ycnyru
TEM 3HaYEeHUsIM, KOTOpbIe YCTaHOBMEHbI
B cTaHaapTe W WHOM HOPMaTUBHOM
AOKYMEHTE, N0 KOTOPOMY OKa3bIBaeTCH
ycnyra.

2. | Keanudukaumsa u onsIT nepcoHana

3. | O6bEM OKaszaHus ycnyru B AeHEXHOM
BblpaXeHuu, 3a nocrnegHue asa roaa,
OTAensLHO No rogam, B MIH. pyo

4. | AnuTtenbHOCTb OKa3aHWus YCnyr,
KONW4YECTBO MeT (MecaLes)

5. | OCHOBHbIE KNMUEHTHI

6. | KonnyecTtBo xanob v npeteH3nn
KNWeHTOB 3a nocnegHve aga roga

7. | Paspabotka MeponpuaTui no
npegynpexaneHuo NosBneHns
HECOOTBETCTBUI (haKTUYEeCKUX 3HaAYEHWUIA
nokasaTernew KayecTBa ycnyru Tem
3HaYEeHWAM, KOTOpPbLIE YCTAaHOBMNEHLI B
cTaHgapTe N UHOM HOPMAaTUBHOM
AOKYMEHTE, N0 KOTOPOMY OKa3blBaeTCH
ycnyra

8. | MotuBauusa nepcoHana 3a paboty Ges
HECOOTBETCTBUN

9. | Pabora ¢ nocraBwMKamu MaTepuanos,
HeobXoQuMBbIX OANSA OKa3aHWa ycnyr

10.| PaboTa ¢ KNUHUHIOBLIMKM KOMMAHUAMM
11.| CobritogeHne caHUTapHO-TUIIMEHUYECKUX

HOPM W npaBin npu pabote cC
WMHCTPYMeHTaMu U obopyaoBaH1uem
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MpunoxeHune Ne2

K MonoxeHuwio o

BcepoccuiickoM KOHKypce KadecTBa ycnyr ans HaceneHus «Jlydwue yenyrn-2020»

Opraunaauuu, KOTOpbIe MOTYT y4aCTBOBATL B KOHKYpPCe Mo KaTeropmam

Nen/n HammeHoBaHue ycnyru Kon CrtoumocTtb
OKYH OLIeHKM,
pybnen
1. | PeMoHT, okpacka u nowmns obysu 011000 20000
2. | PEMOHT W nOWWB LWBEWHbLIX, MEeXOBblXx W KoxaHbix | 012000 20000
n3genuii, ronoBHbiX yOOPOB W M3OEnUA TEeKCTUNbHOW
ranaHTepen, pPemMoHT, NOLWWB WM BA3AHWE TPUKOTaXKHbIX
n3nenui
3. | XuMmur4eckana 4ncTka v KpalleHue. 015000 15000
015200
015300
4. | Yenyru npadveydHbix 015400 10000
5. | PEMOHT xunbs n Apyrux noCTpoek 016100 35000
6. | CTpouTenbCTBO XUNbs U APYrnx NOCTPOEK 016200 35000
7. | Mpo4ue ycnyru, okasbiBaemble Npyu PEMOHTE U 016300 35000
CTPOMTENBLCTBE XNNbA U APYrMX NOCTPOEK, B TOM YUcne
BnaroycTpoucTBO NPUAOMOBLIX TEPPUTOPUIA
8. | TexHu4eckoe obCnyKMBaHWE U PEMOHT NErKoBbIX 017100 35000
aBToMobune 017200
9. | TexHnyeckoe obcnyKMBaHUE U PEMOHT FPY30BbIX 017300 35000
aBTomobunei n agTobycos 017400
10.| TexHu4eckoe obcnyxuBaHMe U PEMOHT 017500 35000
MOTOTPaHCMOPTHbLIX CPeaCcTB
11.| TexHnyeckoe obcnyKMBaHWE W PEMOHT cTpouTensHo- | 017700 35000
OOPOXHbLIX MaliuH 1 0bopyaoBaHus
12.| Yenyru chotoatense, hoTo-  KnHonabopatopui 018000 10000
13.| Yenyrm 6aHb, AylweBsbIx u cayH 019100 20000
14.| MNapukmaxepckne n KOCMeTUYeCcKne ycnyru 019300 15000
15.| Yenyru no npoBedeHuio 3aHaATM no  duandeckown | 071000 20000
KynbType U CnopTy
16.| Yenyrn ToproBnu u obuwecTtBeHHoro nutaHus, yenyru | 121000 30000
PbIHKOB 122000
123000
17.| Npo4ue ycnyrn HaceneHuno 800000
5
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Mpunoxexue N3

K MonoxeHuo o
Bcepoccuinckom KOHKypce KadecTBa yenyr ana HaceneHus «Jlydwmne yenyr-2020»

3AABKA
Ha y4acTue Bo Bcepoccuickom KOHKypce KavyecTBa ycnyr AN HaceneHus
«lyywwre yenyrn-2020»

Ne
{ 3anonHaeTca AHO «LI3M BOK»)
1. OpraHusaums (nonHoe HaumeHoBaHMe OpraHM3aLmn, NOYTOBLIA MHAEKC, aapec)

npeacraenAaeT CBOW ycnyru

(yKasblBaTCA HAMMEHOBaHWA BCcex NpeacTaBnaemblix Buaoe yenyr, kog OKYH, TOCT wnu TY)
anga y4actua BO BCEpOCCMI:‘ICI{OM KOHKypCe KadecTBa Yycnyr OnA HaceneHud «ﬂy\lLIJME
yenyrn-2020».

OpraHusauma o3HakomneHa c [lonoxeHuem o BcepoccuiiCKOM KOHKYpCe kayecTBa ycnyr
ana HaceneHus «Jlyywwue yenyr-2020».

BaHKOBCKWe peKBU3NTbI OpraHu3auunu:
UHH

BaHk:

P/C
KiC

BUK
Knn

KoHTakTHOe nuyo: (PHMO), gomKHOCTb
KoHTakTHble TenedgoHbl, hakchkl, INeKTPOHHAA No4Ta, CauT.

P_'VI{OBO,QHTEHI: opraHu3auuum- 3aaBuTtens:

{HavmeHoBaHWe JOMKHOCTH PYKOBOAWUTENSA)
MNopnucek

(®amunua Mma OT4eTcTBO)

n. byxranTtep

(Pammnusa, UMA, OTHECTBO) (Moanucsk)

« » 20r. M.

KoHTakTHble TenedoHbl: (495) 960-20-15(T/d), (495) 958-59-10, (905)558-0749
E — mail: info@hg-services.ru, cant www.hg-services.ru
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Mpunoxexnune Ned

k MonoxeHwuio
o BecepoccuiickoMm KoHKypce KadecTBa ycnyr ans HaceneHus «Jlydwwme yenyru-2020»

AOroeopr
Ha npoBeAeHWe OLeHKU Ka4yecTBa ycnyr

NeLUIQIMNBOK- _ LI, (... ; T
AO (3A0, 000, KM «.......», UMeHyeMOe B AanbHellwem «3asBUTENb», B NUUE ...... :
[EeWNCTBYIOLLEro Ha OCHOBaHWM ....... , C OOHOM CTOPOHbl, M ABTOHOMHas HeKOMMepYeckas

opraHmsauma «lLleHTp 3kcnepTHbix nporpamm BOK» (AHO «U3IM BOK»), wumeHyemasa B
fancHenwem «McnonHutens», B nuue dupektopa ........., AeACTBYHOLWEro Ha OCHOBaHUK YcTaBa, ¢

[APYroi CTOPOHbI, 3aKK4YUIK HAacToAWMiA [JoroBop 0 HUKECNeayoLeM.

1. NIPEOMET JOMOBOPA
1.1. 3asBuTent nopy4aet McnonHWTen npoBedeHWe OLEHKW YCNyr, OKasbiBaeMblX MM W
ykasaHHbIX B [punoxkeHun Ne1 Kk HacToswlemy porosopy, a Wcnonvutens npuHuUMaeT Ha cebs
NnpoBefeHne TakoW OLEeHKW, B pamkax Bcepoccuitckoro koHKypca kaqecTBa ycnyr Ans HaceneHus

«Jlyqwine yenyrn-2020».
2. CTOMMOCTb YCNYTr U NOPAOOK PACHETOB

2.1. CroumocTs ycnyr no [Jorosopy coctasnsieT ...... (...... ) pybnen (HOC He obnaraetcs B
CBA3KM C NPUMEHEeHWeM YNPOLLEHHON cucTeMbl HanoroobnoxeHws, cornacHo cr.346.12 1 346.13
rnaesl 26.2 HK P®.).

2.2. 3asBUTENb NPOM3BOAWMT ONNaTty B TeYeHWe nATH BaHKOBCKWX AHEW nocne noanucaHusi

,El,oroaopa Nno CHETY, BbICTaBNEeHHOMY WcnonHutenem.

3. OBA3AHHOCTU U NMPABA CTOPOH

3.1. WcnonHutens obssyeTtcs:

3.1.1. lNpoBecTn aKcnepTWsy OT4Y4eTa O KadecTBe YCNyr, nepegaHHoro 3asiBuTeneM M
nepeaatb JKCNepTHOE 3aKn4YeHre ¢ pedynbTaTtaMmi 3KCNepTu3bl 3asBuTento.

3.1.2. lpyM nonoXuTENBHBLIX pe3ynbTatax 3JKCNepTusbl BblaatTbk 3asButento [lovyeTHbIN
aunnom KoHkypca.

3.1.4. MNocne 3aBeplweHna oueHku WMcnonHutens npepoctasnser 3aseutento AKT coadm-
NPUEeMKM YCITyT.

3.2. 3asBuTtens obasyeTcs:

3.2.1. MNpepocTtaBute ANsi OUEHKM B pamkax KoHkypca OT4eT O Ka4yecTBe CBOMX Yycnyr

(Mpunoxerune Ne5 K HacToALWEMY NONOXKEHWNIO)
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3.2.2. OkasblBaTb VicnonHUTEN COAEWCTBME NPW NPOBedeHWW OLEHKW YCnyr B pamkax
KOHKYpca No HacTosllemy [loroopy.

3.2.3. Ncnonb3oeaTe norotun KoHkypca anst AansHerwero NpoaBmKeHUs CBOUX YChyT.
4. KOH®UOEHUUAINBHOCTDb.

4.1. Ucnonuutens BGepetr Ha cebsa obssatenscTBa No coxXpaHeHWH KOHUMAEHUWAanNsLHOCTH

WHopMaL MW, NpeaocTaBNeHHoW 3asBUTENneM U ABNSIOLWENCS ero «<Hoy-xay».

5. OTBETCTBEHHOCTb CTOPOH.

5.1. B cnyyae HeucnonHeHus unu HeHagnexawmm obpasom ucnonHeHns obsizatenscTB No
HacToswemy goroBopy CTOpOHbI HecyT OTBETCTBEHHOCTe B COOTBETCTBMM C [pawgaHCKum
kogekcom P® 1 HacToAWMM OOrOBOPOM.

5.2. CtopoHbl MoOryT BbiTb 0cBOBOM¥AEHBI OT OTBETCTBEHHOCTU 33 MOMHOE WNWM YacTUYHOE
HeucnonHeHne o0s3aTenbCTB N0 HacTosLeMy OO0roBOpy, €Cnv HeucnonHeHuwe obsA3aTenscTB
ABMNOCL CneacTeBMemM [OelcTBMA OOCTOATENbLCTB HEenpecaonMMoW CuMbl, BO3HWKLWKWX nocne
3aKnveHnsa Hactoswero paoroeopa. K HMM OTHOCATCS BOEHHblE OEWCTBMA W BOOPYXEHHbIE
KOHINWKTbI, CTUXMIAHbIE BeacTBusA, noxapsl, 3abacToBKU 1 Apyriue TpyaoBble KOHMIUKTLI, JOPOXKHO-
TpaHCNOpPTHbIE NPOVUCLLECTBUA, USMEHEHUA B 3aKOHOAATeNbLCTBE, AelcTBus MNpaBuTenscTBa U (Unu)
LlenTpancHoro 6aHka P®, a tawke pgpyrme obctosTenbCcTBa, KOTOpble MOMYT CTaTbk NPUYMHON
HeuMcnonHeHusa oaHon M3 CTOpoH cBOMX 06A3aTENbCTB NO HACTOALLLEMY OOrOBOPY.

5.3. B cny4ae Bo3HWKHOBEHUA 0BCTOSATENLCTB Henpeogonumon cunbl CTopoHa, KoTopas He
MOXET BbINOMHUTL CBOM 0bs3aTensCcTBa No HacTosawemy [JoroBopy, HesameanuTensHO NMMCbMEHHO
onosewaet apyryto CTOpPOHY © nMpuUYMHaX HeucnonHeHuwa obssatenscts. [lpu 3TOM CPOK
ncnonHeHwa obsA3aTensCTB OTOABUraeTCA COpasMepHO BPEMEHW, B TeHeHWEe KOTOpOro AeWCTBYIOT

obcToATensCTRA Henpeononnmoﬁ CWInbl MNKW UX NoCNedCcTBUA.

6. PASPELLEHUE CMNOPOB.
6.1. Bce cnopbl 1 pasHornacus, Bo3HWkawwne 13 Hacroswero Jorosopa, CTopoHsl ByayT
NbITaTbCHA pa3peLlnTb NyTeM neperosopoB. B cnydvae, koraa CTopoHbl He CMOryT paspeluaTb cnopbl
W pasHornacua nyTeM MeperoBopoB, [AdaHHble crnopbl W pasHornacus OyayT pewartkca B

COOTBETCTBUM C AENCTBYIOLIMM 3aKoHoAaTenscTBoM P® No MecTy HaxoxaeHWs UcTua.
7. CPOK AEUCTBUSA QOrOBOPA.

7.1. Hactoswwn [oroBop BCTynaeT B CUNY C MOMEHTa ero noanucaHva M AedcTeyeTr Ao
NoANUCAHWA aKTa-coavyn-npuemMxu.

7.2 [Horoeop moxeT OblTb pacToprHyT B noboe Bpemsa nocne ero 3akni4yeHust no
cornawennto CTOPOH WMNM B OAHOCTOPOHHEM NOpPAAKE N0 OCHOBaHUAM, NpPeayCMOTPEHHbIM
paxxpaHckum kogekcom Pd.

7.3. Bce nameHeHMs M OononHeHWs K HacTtoswemy [loroBopy OeNCTBUTENbHbI, eCl OHW
coBeplUeHbl B NWCbMEHHOW chopme W NoAnWMcaHbl YNONHOMOYEHHBIMW Ha TO NPeacTaBUTENns MM

CropoH.
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8. BAHKOBCKWE PEKBU3WUTbI u NOANMUCU CTOPOH

3aasuTenb

AO (3A0,000, MN) «....»
Hopuanyecknii u NOYTOBLIW agpec:

NHH
P/c

K

K/c
BUK

MI.

HMcnonHuTtens

AHO <3N BOK»

HOpuaonyeckuin agpec

Appec:119618, Mockea, yn. 50-net Oktabps, 4
MouTtoeki agpec: 115419, Mockea,

2-oi PowuHckuwia np-a, a. 8, ctp. 4

WMHH 7732122095 KIM 772901001

p/c 40703810800250000291,

®ununan «LleHTpanbHeiity BaHka BTB (nyGnuyHoe
aKunoHepHoe o6LecTBo)

B r. Mockee

(Punuan «UentpancHeii» banka BTB (MAO))
k/c 30101810145250000411

BUK 044525411

Oupektop AHO «L|3IN BOK»

M.

MpunoxeHue Nei

kgoroeopy Ne / oT « » 20....r.

HEDEHEHI: ycnyr, npeacraBlieHHbIX 3assuTenem Ans OUeHKK.

HaumeHoBaHue

Kopn

HopmMaTUBHBLIWN OOKYMEHT
OKYH P y

Ot 3agsuTens

MTr1.

OT1 Wcnonuutensa

HOupekTop
AHO «L13IN BOK»

M.

[okyMeHT co3gaH B anekTpoHHown copme. Ne 03-03-02-18-BH-81 ot 13.08.2020. NcnonHuTtenb:MaHykaH M.B.
Crtpanuua 11 n3 14. Ctpanuua cosgara: 13.08.2020 11:08

3 53



Mpunoxexue Ne5

k MonoxeHuo o BCEpOCCMﬁCKOM KOHKYpCe KadecTBa ycnyr anda HaceneHna

OTYET

«Jlyqwmne yenyru-2020»

opraHm3auum 0 Ka4ecTBe CBOMUX yCcnyr

HaumeHosaHuu OpeaHU3aluu no 3adeKke

HaumeHoBaHue ycnyru

Kog OKYH

[oKyMeHTbI,
ycTaHaBnuBawwue
TpeGoBaHuA K ycnyre

KpuTepuin oueHKK

WHdopMaumsa o peanusauum KpuTepus

Peaynbtathl NpoBepok
Ha[30pPHbLIMW OpraHamu
COOTBETCTBUA
haKTUYECKMUX 3HAYEeHUI
nokasaTeneun kayectea
YCIYrn TEM 3HAYEHUSM,
KOTOpbLIE YCTAHOBMNEHLI B
cTaHgapTe Unu UHOM
HOPMAaTUBHOM
AOKYMEHTE, Mo KOTOpOMY
oKasblBaeTcs ycnyra.

Keanucukauus v onbIT
nepcoHana

OB6BLEM OKazaHWUAa yCcnyru
B AEHEXKHOM
BblpaxKeHuu, 3a
nocnegHve aga roga,
OTAEenLHO No rogam, B
MIH. pyd

AnuTensHOCTL OKa3aHWs
YCNnyr, KONW4ecTeo neT
(mecsaues)

OCHOBHbIE KNWEHTLI

KonwnyecTtso xanob n
NpPeTeH3ni KNMeHTOoB 3a
nocneaHwe asa roga

PaspaboTka
MeponpUATUN No
npenynpeXxaeHuto
NosBMeHus
HEeCOOTBETCTBUIA
hakTUYecKrx 3HaYeHu"
nokasareneu Kka4ecTea
YCNyrv TemM 3Ha4YeHUaM,
KOTOpbIe YCTaHOBNEHLI B
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cTaHgapTe unu MHOM
HOPMAaTUBHOM
OOKYMEeHTe, No
KOTOPOMY OKa3blBaeTcs

ycnyra

8 | MoTuBaums nepcoHana
3a paboty 6e3
HECOOTBETCTBUA

9 | Pabota c noctaBlmnKamm
MaTepuanos,
HeobxoauMbIX ans

OKa3aHuAa ycnyr

10 | PaboTta ¢ KNUMHUHIOBBLIMMA
KOMMaHWAMMN

11 | CobnogeHue
CaHWUTapHo-
rTMrIMEHUYECKMX HOPM U
npasun npuv pabote c
WHCTPYMEHTaMMU "
obopyooBaHuem

PYKDBOAHTEHE opraHv3auumn

damunua N.0.

nodnuce

CoTpyAHUK opraHusauuu, NnoAroToBUBLLUWUKA OTYET

®amunua 1.0.

nodnuck

« » 20
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INucT cornacoBanua k gokymeHTy Ne 03-03-02-18-8H-81 ot 13.08.2020. B oteeT Ha Ne 01-85-8x-212 (12.08.2020)
WuuyuaTop cornacosanuns: ManykaH M.B. KoHcynsTaHT

CornacoBaHue nhmummvposaro: 13.08.2020 11:09

KpaTkoe cogepxanune: O npoeeaeHuy BecepoccHncKoro KOHKYpca KadecTBa yenyr Ans Hacenedua "fydwmne ycnyru -
2020"

JIUCT COrMACOBAHWA TWn cornacoeaHWA: cMellaHHoe

N°® DHUO Cpok cornacoeadHuAa  PeaynbTaT cornacoBaHWA JameyaHna/KommMmeHTapuKn

Twn GorMacoBaHnA: NocneqoBaTenkHoe

CornacoBaHo
1 Baxpywesa T.B. 13.08.2020 11:23

Twun cornacoeaHws: NocneqoeEaTenLHoe

MognucaHo
2 ToHkos B.A. 13.08.2020 16:51
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